Phone reservations are very easy to make.
Call the MOOver Office 7:45 am-5:00 pm Monday-Friday and press Option 6.

For your first ride you will need to provide your first and last name, physical address, and date of
birth plus the time you wish to be picked and where you want to go in Springfield. After your first
ride you will just need to give us your name and where and when you want to go.

We suggest that for every trip that you wish to take that you provide a pickup time as well.
You can make reservations for multiple rides and recurring rides with one phone call.

Your trip has to start and end within the Town of Springfield boundaries, and the trip must start
after 6:00 am and end before 6:00 pm Monday-Friday.



